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October is National Work and Families Month!  So, as part of our continuing efforts to strengthen families and the nonprofit human services sector though promotion of caring workplace practices, we’re celebrating this month by launching our 2009-2010 initiative
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In 2008, NHSA’s Caring Workplaces Initiative aimed at promoting employer practices like flexible schedules and access to childcare to help workers better care for themselves and their families while enhancing productivity rates at work.  

With the onset of the economic crisis, we realized that in order to best support human service workers, their families, and the communities we serve, our work needed to focus in on supporting workers’ financial stability in hard times – especially the 3 million-plus frontline human service workers, many of whom are low-wage and may be shouldering the heaviest strain.  For this reason, throughout 2009-2010, NHSA is working to ensure that frontline workers know about, and have ready access to, earned benefits and other income supports beyond their paycheck – whether they’re tax credits, health insurance for children, or assistance with energy bills and groceries.  

Why promote earned benefits? Earned Benefits mean stronger working families and stronger working families mean greater workplace success . . .
Earned benefits and other income supports are a crucial way for lower-income workers and their families – or anyone having trouble covering basic needs – to achieve financial stability by filling the gap between their income and budgetary requirements.  This not only means helping them to make ends meet, but enables greater personal, family and community success as well.  

Earned benefits are also central to workplace success.  Ensuring benefits access demonstrates a commitment to valuing your frontline workforce and having financially stable employees means: increased retention; lower rates of absenteeism; greater worker productivity and workplace commitment; and, generally, enhanced organizational success.
What we’re doing to promote earned benefits and other income supports – 
HR and other key affiliate-level staff can play a key role in benefits access, yet oftentimes they simply don’t have the time or resources to do so.  NHSA’s Bridging the Gap Initiative aims to remedy this by offering them the training and materials necessary to help frontline employees learn about and pursue benefits and other available income supports.  

Along with developing and distributing electronic and digital earned benefits toolkits through our networks, we will also be partnering with Catholic Charities USA, Lutheran Services of America, United Neighborhood Centers of America, and Volunteers of America to implement pilot programs with a select number of their affiliates.  These pilots will serve as testing grounds for developing replicable models for employee-oriented benefits outreach within the nonprofit human services sector.  

For more information contact: Hillary Lazar, Benefits Outreach Coordinator

     

                  202.347.2080 x10 • hlazar@nassembly.org  


As part of this work, throughout the initiative we’ll be sending out regular email blasts with tips and helpful resources on earned benefits designed to help your HR team to support your workforce and ensure workplace success. Here are some important information and links so you can start supporting your organization and employees today!

Healthier Choices for a Healthier Workplace

Supplemental Nutritional Assistance Program (SNAP - formerly known as Food Stamps)

What it is: SNAP helps people afford groceries, through an Electronic Benefits Transfer (EBT) card that works like a debit card and can be used to buy food at over 171,000 food retail locations.  It is accepted at most grocery stores as well as many convenience stores and even some local farmers’ markets.  The average monthly benefit for individuals is around $113 and for households with children is close to $252.

Who it benefits:  Lower-income individuals and families are eligible to apply – this includes both employed and unemployed, people with disabilities, seniors, and some resident aliens.  

Why it matters in the workplace: Healthier foods, means healthier bodies – this means employees will miss fewer days from work and will have more energy to get the job done right.  

How to help employees apply: Make sure employees know the basics about SNAP – you can offer them a toll free number to call or take it a step further and assist them in arranging an appointment at a local SNAP branch office.  To find the one nearest to your place of work, call 1-800-221-5689.  

You can also encourage employees to visit the official SNAP website to access a location map as well as online application forms that they can print out and mail in or bring to the appointment. In some states, applications can be submitted online: http://www.fns.usda.gov/FSP/applicant_recipients/apply.htm
Because an Apple a Day Isn’t Always Enough . . . 

Children’s Health Insurance Program (CHIP)

What it is: Every state offers a federally-subsidized program that provides uninsured children with low-cost health insurance that pays for doctor visits, dental care, prescription medicines, hospitalizations and other medical expenses.  

Who it benefits: Program specifics vary by state, but typically, children up to 18 years old, whose families don’t qualify for Medicaid, but can’t afford private insurance, or who earn up to $44,500 a year (for a family of four) are eligible for this insurance.  In some areas, there is no income-limit for applicants and their families.  

Why it matters in the workplace: The more often an employee’s child is ill, the more often they’ll be at home and out of work.   It also means the more often they’ll be exposed to those bugs . . . and exposing their co-workers and clients to them.   

How to help employees apply: The easiest way to assist an employee with finding out more information on CHIP is to provide them with the toll-free number: 1-877-KIDS-NOW (1-877-543-7669) or to encourage them to visit the official website: http://www.insurekidsnow.gov/ 
Both sources will provide details on each state’s program and how to apply.  In some locations, applications can be submitted online.  
For another great resource on earned benefits information visit AARP’s Benefits QuickLink site: http://www.aarp.org/money/lowincomehelp/quicklink/
This initiative is made possible through the generous support of the Annie E. Casey Foundation.
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