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Ask a Question – Give an Answer! 
As an HR professional part of your job involves talking to employees one-on-one.  It can take time though to feel totally comfortable giving advice on a new subject.  That’s why it’s important to have a chance to practice responding to questions your employees may have about benefits.  
Instructions:

In “Ask a Question – Give and Answer” you’ll be doing some role playing.  With an activity partner use the following questions to role play situations where an HR professional is assisting an employee who has come in with a specific concern relating to earned benefits.  The “employee” will read out the question and the “HR professional” will try to respond. Then, on the next question, swap roles to make sure you both get a chance to practice.
If you’re stumped by a question, don’t worry – it’s an open book exercise, so turn to your NHSA Benefits Toolkit– you can find it at in your Participant Notebook. Once you’ve done your best to remember or find the answer, you can use the answer key to check how you did and learn more.
Ask a Question – Give an Answer! Question 1
My four-year-old daughter is a very picky eater, and keeps getting sick with every flu bug –making it worse, every time she catches a cold, her older brother, who’s ten, also gets sick and misses school.  I’m not qualified for the health insurance here since I work part-time . . .  I’m not sure what I can do to pay for the all the doctor visits and prescriptions.



Ask a Question – Give an Answer! Question 2

I’m a little embarrassed to talk about this, but I know I’m out of shape and don’t really exercise, and I’m sick of feeling self conscious about my weight.  I guess I should try to eat better, but groceries are so expensive.  It’s just cheaper to eat fast food.  I heard that there’s a program that pays for food.  But isn’t that for people on welfare?  
Ask a Question – Give an Answer! Question 3

My neighbors have been having trouble keeping up on their mortgage payments and I’m afraid they’re going to lose their house.  They’re talking about going to one of those companies that say they can help with foreclosure, but I’ve heard that there are a lot of scams these days.   I don’t want them to end up losing the house and find themselves in even more trouble because they were scammed.  What can I do? 


Ask a Question – Give an Answer! Question 4

If I apply for one of these benefits or get a tax credit won’t that count against me if I want to apply for another one?  After all, it’s boosting my income and these programs are based on income level.  It seems like they’re set up in a way that makes it hard for you to qualify.
Ask a Question – Give an Answer! Question 5

 It’s been a really cold winter and my heating bills are out of control.  The truth is we’ve stopped paying the bills and I just got a notice in the mail saying that they’re going to turn off my electricity.  My kids and husband and I already wear layers all the time because we’ve been trying to cut back on how much we use the gas and electricity, how will we manage if we don’t have any heating at all?


Ask a Question – Give an Answer! Question 6

I hate filing taxes and I don’t think I should bother anyway, because I don’t think I owe any, but someone told me I should because I could get cash for it.  Is this true?
Ask a Question – Give an Answer! Question 7

I need some extra cash right now to pay for my daughter’s school supplies and lunches.  And I know that I can get cash back if I file my taxes, but I don’t know how to do it.  Should I go to one of those tax preparation places?  I hear that they give you money right away – like an advance loan.  



Ask a Question – Give an Answer! Question 8
I keep seeing posters in the break room that talk about applying for earned benefits.  What’s this all about?  Why should I bother and how can I apply for them?

