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Support for Frontline Workers and Their Families





Helpful Phone Numbers and Resources

New York State:

1-877-9FHPLUS (1-877-934-7587)  

Family Health Plus (adult insurance program)

1-800-698-4543  

Child Health Plus (children's insurance program)

1-800-522-5006  

Healthy Baby (information for pregnant women)

1-800-332-3742  

EPIC (drug coverage for seniors)

1-866-432-5849  

Healthy NY (low-cost health insurance for individuals/small businesses)

1-800-342-3736  

NYS Insurance Department (general information line)

1-800-541-2831  

Medicaid (general information line)

1-800-633-4227  

Medicare (general information line)

1-800-772-1213  

Social Security Administration (general information line)

1-800-206-8125  

New York State Department of Health COMPLAINT LINE (complaints about health plan services)
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New York City:

1-877-472-8411  

New York City Human Resource Administration (general public assistance & Medicaid information, inside NYC only)

1-718-557-1399  

New York City Human Resource Administration (general public assistance & Medicaid information, outside NYC only)

1-212-442-5217  

New York City Department of Health and Mental Hygiene (make appointment to receive application assistance for FHPlus, CHPlus and Medicaid)

1-800-505-5678  

Medicaid Choice (MAXIMUS/plan enrollment status)

1-800-522-5006 

Growing up Healthy Hotline

1-866-888-8777
The Food Emergency Line
1-518-473-3921

NY School Food Program
