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Support & Guidance For Homeowners




The following earned benefit information is designed to go out as an email blast and includes tips and helpful links for your HR team. Feel free to send the write-up as is or customize it to best meet your organization’s needs. The important thing is just to get it out there and to start supporting your employees and workplace today!

[image: image1.jpg]//HUMAN SERVICES

Benefit Blast Tips and Tools
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Will Your Employees Be Home for the Holidays This Year?
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Foreclosure Assistance  
What it is:  There are a wide range of federally-sponsored foreclosure assistance services available to homeowners through the Making Homes Affordable Program (MHAP).  Programs that are part of MHAP such as a Hope for Homeowners, the Home Affordable Modification Program (HAMP), and the Home Affordable Refinance Program (HARP), help eligible homeowners modify loans or refinance their mortgages so that they’re more affordable.
Who it benefits:  Any homeowner who is having difficulties making mortgage or home loan payments and is potentially at risk for foreclosure may qualify for one of the assistance programs available.  Eligibility varies by program, however, MHAP aims to help up to 9 million homeowners keep their homes.  
Why it matters in the workplace:  A home is more than a place to sleep at night – it’s the center of successful, strong family.  Losing a home can destabilize an employee and their family in ways that may seriously affect workplace performance.  Foreclosure can impact renters as well.  If a landlord loses their house, tenants may face eviction.  So, helping to spread the word about foreclosure assistance can also help a family who rents their home. 
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How to help employees find foreclosure assistance:  The Homeowner's HOPE™ Hotline at 1-888-995-HOPE™ is a free counseling service provided by the Homeownership Preservation Foundation that connects homeowners with HUD-certified housing counseling agencies and experts.  You can also direct employees to online information about these programs, including details on eligibility requirements: 
Making Homes Affordable (The official MHAP site, which provides screenings for HAMP and HARP)
Hope for Homeowners  (The official HUD/FSA-sponsored site for this program)
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In addition, you can encourage employees to check out the National Foreclosure Mitigation Counseling Program site, sponsored by HUD and administered by NHSA member, NeighborWorks® America, which has a searchable list of local housing counselor agencies and other helpful resources.  
NeighborWorks® America, is also part of Hope Now, an alliance between counselors, mortgage companies, investors, and other mortgage market participants including another one of NHSA’s members, Catholic Charities USA. The alliance works to help as many homeowners as possible through coordinated, strategic outreach.  
