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Earned Benefits FAQs    
What are earned benefits? 

“Earned benefit” is an umbrella term for multiple kinds of public and private benefits, assistance programs, and income supports such as: Earned Income Tax Credit EITC/EIC) • Child Tax Credit (CTC) • State Nutritional Assistance Program • (SNAP – formerly known as Food Stamps) • Women, Infants, and Children Program (WIC) • Children’s Health Insurance Program (CHIP) • Medicaid • Low-Income Home Energy Assistance Program (LIHEAP) • Housing Assistance Programs

Why are earned benefits important for working families?
Earned benefits can be a crucial way for lower-income workers and their families – or anyone having trouble covering basic expenses – to achieve financial stability by bridging the gap between what they earn and what they need to pay the bills.  For instance, through the federal Earned Income Tax Credit and Child Tax Credits alone, a single parent with two kids making $8 per hour will receive closer to $11 per hour.  

Earned benefits mean more than helping a vulnerable family to make ends meet.  Earned Benefits mean that individuals and families have access to the resources – like healthy foods and medical care – that they and their communities need to thrive.

How do earned benefits help to strengthen workplaces?

Having financially stable employees is a key component in creating a stable workplace, in other words; increased retention, low rates of absenteeism, and overall higher productivity.  In addition, employees are more committed to jobs and organizational success in workplaces where efforts are made to connect them with benefits and other supports.
How are earned benefits accessed?

There are several ways for workers to access these benefits and enroll in assistance programs.  In general, there are four primary methods for doing so:  1. Directly through individual assistance programs or agency offices;  2. Independently through self-guided multi-benefit online applications and screening tools; 3. With assistance from intermediary “one stop” benefits counselors; and  4. Other types of benefit referral systems.

Why do we need to increase access to earned benefits?

While individual programs may have higher uptake – around 75% of eligible families receive the Earned Income Tax Credit and almost 80% of eligible children are enrolled in Medicaid – according to a study by the Urban Institute, only 7% of these families claim all four of the major supports that they qualify for (tax credits, medical care, food programs, and child care).  And 25% of those households receive no benefits at all, despite their eligibility.  As a result, families struggle unnecessarily, and their struggles may result in other costs for employers and communities.  
Why is the uptake rate as low as it is?

At present there is no existing widespread system in place that enables working poor to easily learn about, and apply for, multiple benefits at once.  Adding to this is a lingering stigma associated with application for these programs, which contributes to low uptake rates for benefits.  This means that benefits outreach workers and advocates need to find a system that efficiently and effectively reaches working families, simplifies the application process, and overcomes misinformation and misconceptions about them.   

What is The National Assembly’s Bridging the Gap Initiative and how is it improving benefits access?
The National Human Services Assembly (www.nationalassembly.org) is an association of the nation’s leading human service and community development organizations.  Recognizing that “bridging the gap” between income and expenses is a huge challenge for lower-wage clients and employees, NHSA and four of its member agencies – Catholic Charities USA, Lutheran Services in America, United Neighborhood Centers of America, and Volunteers of America – are piloting efforts to help frontline human service workers access needed benefits in selected locations.  Bridging the Gap is different from other approaches in its comprehensive outreach strategy that promotes a full range of benefits, rather than just one or two.  And our goal is to produce low-cost and no-cost techniques that can work in any setting.
What can I do to help?

You can learn more about earned benefits on our site (www.nationalassembly/FSPC/BridgingTheGap/) where we have links to resources and customizable materials available for download.  Just credit us and let us know what you are doing.  You can also access important information and tools on the Corporate Voices for Working Families site (www.cvworkingfamilies.org).
Earned benefits are good for business and good for society – join the efforts to improve benefits access today!
