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The following earned benefit information is designed to go out as an email blast and includes tips and helpful links for your HR team. Feel free to send the write-up as is or customize it to best meet your organization’s needs. The important thing is just to get it out there and to start supporting your employees and workplace today!
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Benefit Blast Tips and Tools
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It’s getting cold out there . . . time to turn up the heat!
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Low-Income Home Energy Assistance Program (LIHEAP)
What it is: LIHEAP helps low-income families pay for basic household heating or cooling expenses and home weatherization.  This includes everything from providing assistance with gas and electric bills to insulating houses and doing other energy-related home repairs.  
Who it benefits:  Lower-income families – especially those who live in regions that have to allocate a higher percentage of their income to energy bills – are eligible for LIHEAP.  Qualifications vary by state, however, for a family of four the income-limit tends be under $35,000 a year (150% of the federal poverty level). Oftentimes, families facing weather-related emergencies such as blizzards or heat waves are also eligible for LIHEAP assistance.  
Why it matters in the workplace: Having proper heating or air conditioning is essential for a family’s health.  When they aren’t able to pay for energy they may resort to unsafe practices to cut-back on costs that increase the possibility of fire or carbon monoxide poisoning.  They may also be at-risk for weather-related health problems such as heat stroke or hypothermia – especially in households where there are seniors or children under six.  Ensuring that your employees and their families are living in a safe and healthy environment not only demonstrates your commitment to them, but also ensures that they’ll be able to remain a viable part of your team.  
How to help employees apply: One of the easiest ways to help your employees find out more information on LIHEAP is by referring them to the National Energy Assistance Referral (NEAR) project. NEAR is a free service that provides information on local services that help with LIHEAP screening and enrollment. Callers can speak to someone at NEAR Monday through Friday, from 8 a.m.- 6 p.m. (Eastern Time) by calling the toll-free phone number at: 1-866-674-6327.

Employees can also send an e-mail to: energy@ncat.org, contact their State's LIHEAP office, or visit the official US Department of Health and Human Services LIHEAP page.
And for workplace outreach materials, or additional information on how to assist your employees, you can visit The LIHEAP Clearinghouse (a federally-sponsored web-based, information service that oversees the NEAR project along with the National Center for Appropriate Technology and is geared to LIHEAP service providers).

