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2008 Diversity & Inclusion Survey

(Introductory e-mail that will contain survey link)

Dear United Way Friends and Colleagues,

Diversity and inclusion are core values of the United Way system.  They are an integral part of our dedication to not only the community, but also to our staff, volunteers and stakeholders.  To achieve lasting change and better outcomes for our communities, we must harness and leverage diversity and actively practice inclusion as mission-critical strategies in new and robust ways.  In addition to being the “right thing to do” from a business perspective, it is the smart and necessary thing to do.  In an ongoing attempt to improve and enhance our reputation and culture, we invite you to participate in this survey designed to assess the diversity and inclusion climate and culture in our United Way system.  
Our principal goal in this first-time effort is to learn from the results in order to create a more inclusive environment for our most treasured resource…our staff, volunteers and board members.  We value and appreciate the feedback that we will receive from you and recognize that it will help us all to Live United.  We are committed to benchmarking and tracking our progress with this survey on a continual basis.  We acknowledge that much of this information is personal and may be of a sensitive matter.  Please be assured that participation in this survey is voluntary.  You are free to skip any question in the survey at any time and for any reason. 
United Way of America is fully committed to maintaining the confidentiality of staff completing this survey.  To this end, the survey is completely anonymous.  The survey mechanism does not capture your name or United Way information in any form and cannot be linked with you.  There is no unique identifier linked to the information you provide and we hope you will provide your open and candid response.  It should take approximately 20-25 minutes to complete the evaluation.  You will have the option to save your work and return to the study at a later time.  
Results from this study will be shared with the United Way system on an aggregate level to further advance the work within our system.  

Please click on the following link below to begin.  (Survey Link)
(Body of Survey) 

2008 Diversity & Inclusion Survey

Thank you in advance for your participation in this important study.  Below are a couple of brief instructions before you begin.

 ·SKIPPING QUESTIONS:  You are free to skip any question in the survey if you feel it is too personal or sensitive.

·CHANGING RESPONSES:  You may change your response at any time during the survey by returning to a page.  You may use the “Back” or “Next” buttons on any page to return or advance to a question.

·SAVING RESPONSES:  If you need to save your responses and return to the survey at a later time, click on the SAVE button at the bottom of any page.

IMPORTANT:  The SAVE feature produces a specific web address (a web link).  In order to complete the save, you must go to your "Favorites" or "Bookmarks" menu in Internet Explorer and click "Add to Favorites".  You can then use this bookmark to return later to complete the survey.  In order to save your entire response after completion, please read the instructions below for PRINTING REPONSES.
·PRINTING RESPONSES:  You will have the option to REVIEW and PRINT your responses at the end of the survey.  You will also be able to save an e-copy of the survey at this time.

Please click on the NEXT button below to begin.

Survey questions
Please rate your agreement with the following statements while thinking about your experiences with your individual United Way.

1. My United Way is committed to promoting diversity and inclusion.

2. My United Way is progressing towards greater diversity and inclusion.

3. I feel that I work in a diverse and inclusive environment.

4. I feel valued and respected within my United Way.

5. Our opinions can be expressed without fear of criticism.

6. Our differences are openly discussed.

7. Our differences are respected.

8. The work environment at my United Way encourages identification of abilities to allow people to develop.

{Choose one}

( ) Strongly Agree

( ) Somewhat Agree

( ) Neither Agree nor Disagree

( ) Somewhat Disagree

( ) Strongly Disagree

Please rate your agreement with the following statements while thinking about your experiences with the United Way System.

9. The United Way system is committed to promoting diversity and inclusion.

10. The United Way system is progressing towards greater diversity and inclusion.

11. I feel that the United Way system is a diverse and inclusive environment.

12. I feel valued and respected within the United Way system.

13. Our opinions can be expressed without fear of criticism.

14. Our differences are openly discussed.

15. Our differences are respected.

16. The work environment within United Way encourages identification of abilities to allow people to develop.

{Choose one}

( ) Strongly Agree

( ) Somewhat Agree

( ) Neither Agree nor Disagree

( ) Somewhat Disagree

( ) Strongly Disagree

17. Have you experienced discrimination, exclusion, or bias (either intentional or unintentional) in your lifetime as a result of any of the following? (Check all that apply)

{Choose all that apply}

( ) Race or ethnicity
( ) Gender

( ) Lesbian, gay, bisexual or transgender orientation

( ) Physical or mental disability or limitation

( ) Religious affiliation or belief system

( ) Social or political beliefs

( ) Age 

( ) Other 

( ) No - I have not experienced bias

18. You answered "Other" in the question above, please briefly describe.

{Enter text answer}

[                                                                                            ]
19. Have you experienced discrimination, exclusion, or bias (either intentional or unintentional) in your daily life within the last 5 years as a result of any of the following? (Check all that apply)

{Choose all that apply}

( ) Race or ethnicity

( ) Gender

( ) Lesbian, gay, bisexual or transgender orientation

( ) Physical or mental disability or limitation

( ) Religious affiliation or belief system

( ) Social or political beliefs

( ) Age 

( ) Other 

( ) No - I have not experienced bias

20. You answered "Other" in the question above, please briefly describe.

{Enter text answer}

[                                                                                            ]
21. Have you experienced discrimination, exclusion, or bias (either intentional or unintentional) in your daily life within the last 12 months as a result of any of the following? (Check all that apply)

{Choose all that apply}

( ) Race or ethnicity

( ) Gender

( ) Lesbian, gay, bisexual or transgender orientation

( ) Physical or mental disability or limitation

( ) Religious affiliation or belief system

( ) Social or political beliefs

( ) Age 

( ) Other 

( ) No - I have not experienced bias

22. You answered "Other" in the question above, please briefly describe.

{Enter text answer}

[                                                                                            ]
23.  Have you experienced discrimination, exclusion, or bias (either intentional or unintentional) within the United Way system within the last 12 months as a result of any of the following? (Check all that apply)

{Choose all that apply}

( ) Race or ethnicity

( ) Gender

( ) Lesbian, gay, bisexual or transgender orientation

( ) Physical or mental disability or limitation

( ) Religious affiliation or belief system

( ) Social or political beliefs

( ) Age 

( ) Other 

( ) No - I have not experienced bias

24. You answered "Other" in the question above, please briefly describe.

{Enter text answer}

[                                                                                            ]

25. Have you ever experienced discrimination, exclusion, or bias (either intentional or unintentional) at your individual United Way within the last 12 months as a result of any of the following? (Check all that apply)

{Choose all that apply}

( ) Race or ethnicity

( ) Gender

( ) Lesbian, gay, bisexual or transgender orientation

( ) Physical or mental disability or limitation

( ) Religious affiliation or belief system

( ) Social or political beliefs

( ) Age 

( ) Other 

( ) No - I have not experienced bias

26. You answered "Other" in the question above, please briefly describe.

{Enter text answer}

[                                                                                            ]

(Q27 will only be asked of those with physical or mental disabilities)

27. How would you describe your physical or mental disability or limitation?

{Choose one}

( ) Physical


( ) Mental


( ) Communication


( ) Other (please specify) [                                ]

28. Please check the three (3) most important issues facing your constituency (i.e. the group(s) with which you identify) in the United States. (Check up to 3)

{Choose 3 that apply}

( ) Education

( ) Equal employment rights

( ) Economy/jobs/taxes

( ) Police misconduct/brutality

( ) Hate violence/harassment

( ) Adoption rights/child care

( ) Drugs

( ) Housing

( ) Domestic partnership/civil unions/marriage equality

( ) Media representations

( ) HIV/AIDS

( ) Health care quality/access

( ) Poverty

( ) Domestic violence

( ) Other (please specify) [                                ]

29. Please check the MOST important issue facing your constituency within United Way.

{Choose one}

( ) Affiliation with discriminatory agencies

( ) Domestic partner benefits

( ) Job discrimination/harassment

( ) Career advancement

( ) Equitable pay

( ) Traditional dress codes

( ) Other (please specify) [                                ]
 (Questions 30-42 will be part of a formatted branching of the survey, one set of questions for each group identified earlier in question #23.)
As a member of (specified group), please indicate your level of agreement with each of the statements below.

Statements:

30. I have support of my family when dealing with the issues and concerns of my group.

31. I have support of my friends when dealing with the issues and concerns of my group.

32. I have support of my co-workers when dealing with the issues and concerns of my group.

33. My coworkers are sensitive to the issues/concerns of my group.

34. My United Way work environment is sensitive to the issues/concerns of my group.

35. The United Way system is sensitive to the issues/concerns of my group.

{Choose one}

( ) Strongly Agree

( ) Somewhat Agree

( ) Neither Agree nor Disagree

( ) Somewhat Disagree

( ) Strongly Disagree

36. Does your United Way offer events targeted towards your group?

{Choose one}

( ) Yes

( ) No

( ) I don’t know

37. If yes, have you attended any of these events?

{Choose one}

( ) Yes

( ) No (please explain why not) [                                   ]

As a member of (specified group), please indicate the frequency with which you experience the following situations in your United Way workplace.

Statements:

38. I am solicited for input as a member of my group.

39. The traditions and practices of my group (and my adherence to them) are supported and respected.

40. I am subjected to insensitive or inappropriate comments (either intentional or unintentional) about my group.

41. My advancement and/or salary increases have been limited because of my group.

{Choose one}

( ) Always

( ) Frequently

( ) Occasionally

( ) Rarely

( ) Never

42. How can United Way better engage your constituency? (I.e. groups with whom UW can partner, organizational policies, practices, etc.)
{Enter text answer}

[                                                                                            ]

(Asked of everyone)

Demographics 
While this survey is completely confidential, there are demographic questions that we must ask in order to conduct specific analyses of the data.  If you do not wish to answer these questions, feel free to skip over this section.  However, we do encourage your response, and your input will remain confidential.  You will NOT be asked for your name or United Way in this section.

43. Please identify your age.  
{Enter text response}

[







]
44. How do you describe your race or ethnic group? (If multi-racial, please check all that apply)

{Choose all that apply}

( ) Asian, Native Hawaiian or Pacific Islander

( ) Black, African American or of African descent

( ) American Indian, Aleut, Native American or Alaskan Native

( ) White, Caucasian, or of European descent
( ) Other (please specify) [                                ]

45. Do you consider yourself Latino or Hispanic?

{Choose one}

( ) Yes

( ) No

46. Do you consider English your primary language (spoken at home)?

{Choose one}

( ) Yes

( ) No

47. Which of the following best describes your highest level of education?
( ) High School

( ) Some college


( ) College graduate

( ) Advanced degree (i.e. Masters, Doctoral, etc.)
( ) Other (please specify) [                                ]

48. How would you describe your social or political beliefs?

{Choose one}

( ) Progressive/very liberal

( ) Liberal

( ) Moderate

( ) Conservative


( ) Very conservative


( ) Libertarian
( ) Other (please specify) [                                ]

49. How do you identify your religion or religious status?

{Choose one}

( ) Agnostic/Atheist/Realist/Secular Humanist
( ) Buddhist 
( ) Catholic, Roman Catholic
( ) Protestant, or other non-denominational Christian
( ) Hindu
( ) Jewish

( ) Muslim
( ) No affiliation
( ) Other (please specify) [                                ]

50. How do you identify your gender?

{Choose one}

( ) Female

( ) Male

51. Are you a transgendered person?

{Choose one}

( ) Yes

( ) No

52. What is your sexual orientation?

{Choose one}

( ) Heterosexual

( ) Homosexual

( ) Bisexual or No Preference
( ) Other (specify)
53. Please indicate your job level. (If necessary, choose more than one.)
{Choose all that apply}

( ) Administrative level (Non-exempt support staff)
( ) Staff level (Professional level staff engaged primarily in the organizational functions) 
( ) Director level (Oversees a primary area of responsibility. This may or may not include supervisory duties.)
( ) Senior Staff level (Oversees a department or organizational function.)
( ) Executive level (CEO, CPO, COO or equivalent)
( ) Volunteer

( ) Board Member
54. How long have you served in the United Way system?

{Choose one}

( ) Less than 1 year

( ) 1-5 years


( ) 6-10 years


( ) 11-20 years

( ) 21+ years

55. Please identify your United Way’s metro size.

{Choose one}

( ) I


( ) II


( ) III

( ) IV

( ) V


( ) VI


( ) VII

( ) VIII

( ) IX


( ) X


( ) XI

( ) State Org/ Regional Org/ Other
56. Where is your United Way located?

{Choose one}

( ) Northeast

( ) Mid-Atlantic


( ) Southeast (Including Puerto Rico)

( ) Midwest

( ) Southwest

( ) Pacific Northwest (Including AK)

( ) West Coast (Including HI)

57. Are there any additional comments that you would like to make regarding diversity, culture and inclusion at United Way?

{Enter answer in paragraph form}

[ 











 ]

Thank you for your participation. We appreciate your feedback. 

If you wish to review and/or save a copy of your responses, you may click the REVIEW button below.

You may click the FINISH button below to submit your response.

